
       NORTHGATE PRACTICE PARTICIPATION GROUP (PPG)

WEDNESDAY 3rd SEPTEMBER 2025 @ 5.0pm

 Attendees: Louise Platt (Chair), Amy Jose (Practice Manager), Janet Jukes |(Secretary)
Val Davis, Jacqui Taylor, Lynne Ingram, Ann Harrison, Mary Evans, Mary Burns,
Roger Corbett, Ela Hardisty, Angela Luik, Bal Bassi, Danny Newey, Julia Greenhough

 Apologies: Sylvia Bailey

 Minutes of Last Meeting:    Approved

Practice Update:

Dr Yumer will be joining us from the 9th September as a salaried AARS GP, employed through the PCN. He did his registrar training with the surgery recently.
New secretary Kathleen started 1stSeptember.
TV in the waiting room is now working.
Amy asked for volunteers for the Flu and Covid clinics starting on Saturday 4th October. Ideally two but one would be sufficient. This really helps staff with the queues.
LP has made a spreadsheet with all dates given to date - members put their names down on the dates they were available to volunteer.  The spreadsheet will be sent to members via email to keep them updated.
AJ said how busy the surgery had been over the last few weeks.  On Tuesday after the Bank Holiday  there were 320 calls answered

AGM

Louise asked everyone in attendance if they would like to put themselves forward for the roles for Chair, Vice Chair or Secretary.  No one came forward for any of the roles, which means that Louise will continue as Chair and Janet as Secretary.  Val has stepped down as Vice Chair and no one was appointed at the meeting.
Amy asked for the rules to be checked  re her becoming Vice Chair.
Louise would like to stand down at the next AGM
Louise asked again if anyone would like to put themselves forward and would members think again re the position of Vice Chair - if anyone was willing to come forward to let her know.  
Louise carried on with the meeting.

LP asked VD if she would like us to have a coffee morning one Friday as she had suggested this previously for our group. Val felt that a coffee morning would be  an ideal way for us to get to know one another better.  (to be discussed with Val and Louise)

Awareness Days: 

EH and LI are doing an event for Lymphoma on 10.09.25. 9.0am/11.00am
They have lots of posters, balloons, leaflets and books to hand out so it should be a successful morning.

For October LI, EH and JG are organising an event for Breast Cancer (dates to be agreed).

For November LP/ JJ will organise an event for Carer’s (dates to be agreed)  Booklets and information  have been ordered from Age Concern.
NB JJ stated that the Wellbeing Centre have a Carer’s day once a month.

LP reminded the group that we that we used to have a directory in the waiting room that gave  information of ‘who does what’ in Walsall and our surrounding area. It was felt that it was very helpful for patients.  We agreed that we would find out the latest/newest information and compile a new directory.
Bal offered to help with this.

On 20thOctober, LP and JJ will be going to a Suicide Prevention Training Course, and will let members know how they got on at the next meeting.

Anyone with ideas on Awareness days, get in touch with LP.

LP thinks that an Obesity event would be very helpful as it is a major health problem at the moment.  Our practice records show that 15,000 patients that are considered to be Obese. JJ said she would be doing a table top Obesity awareness for a few weeks in the waiting room.

AOB

Healthwatch:
RC explained to the group the work that Healthwatch do. They have recently visited Portland Practice and Walsall Manor Hospital.  They highlight areas for improvement and then work on these findings   If patients have any concerns about an NHS organisation they can raise this through Healthwatch. They are based in Blakenall.   Unfortunately , in the 10 year plan Healthwatch is not included which would be a big loss - but we will see what develops.  He told us that they act as a critical friend, and are based all over the country.  Walsall is still active but Stafford branch has been closed down.  
We spoke about the problems in the discharge lounge at the Manor Hospital  that have been identified and also the street signage to the  Accident and Emergency department.
RC will update us about Healthwatch and its work at regular intervals.

AH asked Amy if a better hand drier in the ladies toilets could be purchased. Amy will speak to Adam about this.

JJ asked members if they had any clean, unwanted school uniforms - AH is involved with a project to pass them on to help people in need. Members can take items to Amy at the surgery (just for the next couple of weeks) and AH will come and collect them. The uniforms of any school will be must appreciated.

As usual we will be having a ‘Christmas do’ and this year it is on the 17thDecember @ 5.0pm
LP will send a reminder the week before.

 Date of next Meeting: Wednesday 26th November @ 5.0pm.  
