NORTHGATE PRACTICE PATIENT GROUP
MINUTES OF MEETING HELD
22ND OCTOBER 2019 @ 5.0pm
Chair:


Sylvia D Bailey
Notetaker:


Janet Jukes
Members Present:
Roger Corbett, Danny Newey, Louise Platt




Bob Ingram, Maureen Nathaniel
Apologies:


Dorothy Barrell, Jo Worton, Anne Harrison




Ian Baldwin, Gill Skidmore




Visitor: Adam Noble
Minutes arising:

None




Welcomed back Maureen and let members know




that Dorothy is at the QE for four weeks.
Chair Update:

Focus Group – SB said how annoyed she was about
not being; told that the Focus Group was already up and running.  Dr Singal came to out last meeting and asked the group if they would ‘try out’ the trial on e-consultation.  We had heard nothing since then until Adam gave out a ‘frequently asked questions’ information sheet.  SB was pleased that we had e-consultation at the surgery but wished she had been consulted before it went up and running.
E-consultation – Adam:  Adam gave a presentation on E-consultation to show members how it works, e.g, for self-help information from the NHS through our GP practice or sugery website.  This allows patients to ask for advice from their ‘phone or computer anywhere they happen to be so they do not always have to have a face to face appointment with the doctor.  The  group had a lively discussion and Adam answered questions put to him.
He hopes members will try it out and report back at the next meeting.
SB asked Adam if the members could have a report every 3 months for how the E-consultation is going.
Closer working relationship with doctors:  This was brought up at the last meeting and BI asked if he and SB go and see Dr. Singal first before bringing anything to the group.  He is going to draft a letter.  Adam asked BI if he would go through him before going to see Dr Singal.  BI will report back to the group at the next meeting.
Patient Profile:  BI wants to draft a letter to Dr Singal regarding Patient Profile, which is a better understanding of the stastical data of patients,
e.g. Male/female, age etc.  BI, SB and MN said they would take this up and bring it back to the meeting next time.
PPLG:  LP let the group know that she would not be attending the PPLG meetings in future owing to other commitments.  In future unless anyone can go, we will have to get information from Dianne Beddows, Chair.
The PPLG would like to attend Patient Group’s meetings, so our members would see if this is likely in future.
Self Care Awareness Day:  On Friday 22nd November, Portland and Northgate practices are holding a Self Care Awareness Day in both waiting rooms.  This is to make people aware how they can look after themselves better so that they do not need to visit their doctor so much.  There will be various organisations attending and patients will be informed of the day by texts, social media, websites and in house.  Adam asked if a rota could be set up between 9.30am and 1.00pm to help promote both Patient Groups, to see if they can get more people to join.
AOB:  Phlebotomy room will open in November.
            Thank you to everyone who helped with flu clinics

   Falls Prevention clinic went really well on 24th October

   Dr Singal and Dr Ghakal were very impressed with
            Geraldine and Karen, who attended and they have been
            asked  to attend self care awareness day in November
Dates of next meetings:  Tuesday 21st January 2020 @ 5.0pm
SB asked if we would like to have a late ‘Christmas do’.  She will be
emailing everyone nearer the date.




    Tuesday 21st April, 2020 @ 5.0pm
Hopefully we can discuss issues that have arisen during 2019



HAVE A JOYFUL CHRISTMAS




AND A HAPPY 2020
