PATIENT GROUP MEETING HELD 19th October 2022 @ 5pm
Apologies:  
Danny Newey, Dorothy Barrell, Doris Lee, Lynn Ingram Roger Corbett,
Attendees:  
Sylvia Bailey, Louise Platt (Chaired Meeting), Jacqui Taylor, Jim Bailey, Ann Harrison, Janet Jukes (Note taker), Amy Jose, (Practice Manager)
SB welcomed new member Daya Athwall
Acceptance of Notes/Minutes of August Meeting:  Members accepted
Notes/Minutes and held a discussion regarding Out of Hours, Telephone System update, Survey for Receptionists and Recruitment of Staff and Doctors.
Practice Update:
AJ said new receptionist, Michelle’s daughter has been helping out due
too a higher number of patients telephone calls, appointments and more paper work for receptionists.  SB asked AJ if a Patient Group member
could be on the interview process.   AJ said it depends on who and what you are interviewing for. At the moment, Amy and Toni are interviewing for a further receptionist. Agreed it may be better rather than a member of the group be on interview panels. A set question is asked on behalf of the group.  An Advanced Nurse Practitioner is starting on the 16th December. She will see patients for acute illness and is able to prescribe independently.
Practice has advertised for another Partner following Dr Singal’s retirement June 2021. Dr Kyranides was the successful candidate and became a partner at Northgate Practice on the 1st October 2022. Dr Gupta is returning from maternity leave in April and Dr Ruffles continues to help out two or three days a week.  The practice is coping at the moment but due to face to face appointments more patients are attending the practice.
Flu and Covid Jabs:
This year’s clinics so far have been very successful and a further two sessions are being held on, Saturday 5th and 12th November.  JJ, DB are helping with those sessions and Ann Harrison has helped at every one. The sessions are for all over 50’s and Moderna and Pfizer are being used depending on delivery. AJ thanked the members that have been helping at the clinics. Their help has been very useful and the surgery is grateful. 
Update World Cafe – Brownhills Community Centre.  SB explained that the session was about a new plan for Social Care and what is important for our area.
Three of our members attended and they thought it was practically the same session that they attended earlier in the year.  Perhaps when the time comes the PPG could have a meeting of what Social Care entails.
Feedback of PPGLL:
SB explained to Daya what PPGLL was and Daya asked a lot of questions which SB was able to let Daya know what our Group was all about and
answer’s to her questions.  She said she was ‘very excited to be at the meeting’
Recruitment:
This will be discussed at another meeting
Where is PG going in 2023?
AH asked - What does the doctors want our group to do?
Amy will ask the staff at Northgate this question when she goes to her Friday meetings
Ideas the group put forward for patients to attend – Health Promotions
Menopause
Dementia
Prostate Cancer
Diabetes
JJ and DB already promote good health with books, posters, leaflets etc., and members could come to the surgery and help any speakers we may have on the above ideas.  This to be discussed at another meeting.
Another idea was texting patients for a mini health check, which the nurses can talk about underlying conditions.
A very productive meeting was had and members can meet again at our
Christmas ‘do’
Amy said she was sorry that a Receptionist did not attend this meeting due to being short staffed. Hopeful that can free a receptionist up for a meeting in the New Year.
Date of next Meeting:  Christmas ‘do’ to be held on Wednesday 7th December 2022 @ 5pm.  A short meeting will be held before.
SB will email everyone re what they can bring.  Amy said she would order refreshments from Morrisons 
