Northgate Patient Group
Terms of Reference

Aims

1. To work in co-operation with the Doctors and staff of the Northgate Practice at Anchor Meadow Health Centre and promote positively the Practice and services offered

2. To involve the patients/clients and Carers when considering improvements or changes to the service provided by or commissioned by the Practice.

3. To discus ways of  improving the service to the Practice and community as a whole

Objectives

1. To gather the views of patients/clients and Carers on the services provided by or commissioned by the Practice, collate such information and share the information with the Practice.
2. To promote in particular the needs, wishes and interests of patients/clients and groups who may be disadvantaged in the delivery of services. These would include people who have learning and or physical disabilities including sensory impairments.

3. To encourage and support Health promotion.
4. To assist the Practice whenever and wherever possible as thought appropriate by the group
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