

NORTHGATE PATIENT PARTICIPATION GROUP

			 WEDNESDAY 26TH MARCH 2025

		
Attendees:

Louise Platt (Chair)
Janet Jukes (Note taker)
Amy Jose (Practice Manager)
Lynne Ingram, Jacqui Taylor, Mary Evans, Val Davis, Roger Corbett, Anne Harrison, Danny Newey, Bal Bassi, Julia Greenhough, 

Apologies:

Sylvia Bailey, Mary Burns, Angela Luik, Ella Hardisty

Welcome and apologies 

LP welcomed the group to the meeting

Minutes of last meeting and matters arising

The minutes were read and approved as being a true copy.

Actions and questions were discussed with Amy as she was not present at our last meeting.

Q. Who is responsible for H&S?
Adam is responsible but all queries should first be reported to Amy who will pass
them on to Adam. Receptionist can pass on any information if Amy is not available.

One way entry – Amy will ask Adam to check signage on the entrance.

Practice update

AJ– Dr Querishi has now finished at the surgery and moved on to a different GP carer path. Dr Chatha will be starting on the 2nd April providing 6 clinical sessions per week. 

Natalie a Receptionist has left and will be replaced at end of April.

The TV in the waiting room now shows if doctors are on schedule, our thanks to Adam.

Covid Spring Jabs – Amy has sent LP a list of the dates and asked for volunteers to cover the sessions. A spreadsheet has been prepared and sent to PPG members. 
This will be updated as required. Members were encouraged to volunteer their time -our patients look forward to seeing a friendly face when they attend for their vaccinations.


SURVEY

AJ has given everyone a copy of the survey results to discuss. We were pleased that the results were positive in most cases .Some action points were identified for discussion.

Q:  Awareness of Privacy Room (for mother’s to breast feed) contagious disease or anyone wanting to calm down.  39%
Action:  New clear signage to be put up in the waiting area. 
[bookmark: _GoBack]
Q:  Not many patients had used the online AccuRx service
Action: It was thought that patients were not familiar with the new name accurx and more familiar with e-consult - this will be reworded for the next survey. 

Q:  Patients were only 45% aware that we have a PPG  
Action: New Signage for our notice Board. We will also promote the feedback cards that are out in the waiting area. 

 Q: Only 43% were aware of the PCN and their meetings 
Action:  Communicate with the PCN for more information. 

The above are just some of issues raised but most patients at the practice were really happy with the doctors, nurses and ancillary workers and all of our members praised the amenities, receptionists, doctors and nurses.
JT mentioned that she was concerned about the privacy at reception.
AJ said she would mention this to staff. They will be asked to turn loudspeaker down. 
We were all pleased to hear that all routine appointments are available to book online. 

Awareness days
LP reminded members about the awareness days that had been proposed at the last meeting.
JT, LP and BB would like to do a Mental Health event in October. 
JG – said she would like to do a Bowel Cancer event in April.
LI – said she would like to do a Lymphoma event in September.
JJ – is going to put books on the tables in the waiting room for Parkinson’s in April
Skin Cancer was mentioned.
JJ– will explore some more CPR training. 
LP – said she would get information for a Carer’s event between June 9th-15th. 
LP – mentioned that Sue Cousins from the Portland practice had been in touch and would like to work closer with us.  Sue passed on information about an online course which is available to us.  This is to become a Cancer Champion, which would involve a training session. Anne and Bal were interested and will be sent joining instructions.

We can all liaise about these events on WhatsApp and via email.

Date of next meeting:   I cant do 11th June - im on holiday



			
		
		
