PATIENT GROUP MEETING HELD WEDNESDAY 8th JUNE 2022
Apologies: Jeanette and Michael Tunnicliffe, Ann Harrison, Doris Lee
Attendees: Sylvia Bailey (Chair), Louise Platt, Janet Jukes, Jacqui Taylor, Dorothy Barrell, Roger Corbett, Daniel Newey, Lynne Ingram
Amy Jose (Practice Manager)
1. SB welcomed members to the meeting

2. Minutes of last Meeting: Accepted
3. Practice Update:
AJ informed us that Reception is now fully staffed and all new receptionists have settled in.
Dr Nazir is leavingat the end of June. No one has been recruited to take his place as yet.  It is hard for General Practices to get new staff. 
Dr Gupta is on Maternity leave.
Mmeanwhile Dr Ruffles is doing two days a week.
4. SB asked Amy if the practice was considering updating the telephone system as it is still difficult for patients to get through to the surgery.
AJ replied the surgery is looking into other systems.
LP stated that other surgeries were having the same problem and it had been mentioned at other meetings (Stephen Terry - Head of Involvement from BCWB CCG said that he had spoken to the director of Primary Care and that they are looking into making a standardised system)  
LP mentioned Hednesford Medical Practice have a good system. She had mentioned this at the Patient Practice & Liaison Group and to Stephen Terry (see above)
5. Survey 
135 Patient surveys have been completed over the last 6 weeks 

AJ gave all members a copy of the collated survey and then asked if there were any questions.
An action plan will be put together from the following questions; 

Question 9 – Action for the surgery - Chaperone
Question 13 – AJ meeting with doctors in a few weeks’ time 
Question 17 - Privacy Room - Action surgery
Question 20 – Extended Access Hubs – we discussed the results - 
LP stated this was no fault of the surgeries.  If patients had not tried to use the out of hour’s service, they were not necessarily aware of it.  Follow up
Question 25 – Not many patients are aware of the Patient Group. The group is advertised on the surgery Facebook and surgery website. Members agreed that more advertising is necessary and a blue board on the wall in the surgery waiting area could be used. Follow up
The surgery had a good overall percentage regarding the survey but a few questions will be reviewed and followed up. 
Future Agendas: 
· Facebook page
· Recruitment
· Find out from rreceptionists ‘how they are treated by patients’ – i.e. Survey? 
· AJ explained that there were measures in place for receptionist to report abuse but will keep a record of how many abusive people there are
· Group thanked Amy and Louise for their part in the survey
AOB: 
JJ asked group to support Social Prescribing events. (Shown on glass wall)
RC – Gave us a low down on the food bank at his church. More and more people are attending.
Date of next meeting is Wednesday 10th August, 2022 at 5pm
